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| Managed IT Portfolio

Your reliable Chicago IT Managed Services partner.




Welcome to Datastrive, your partner in IT excellence!

At Datastrive, we believe that technology should empower businesses, not hinder them. We are thrilled to
introduce you to our IT Managed Services, designed to elevate your business by harnessing the full potential of
technology while ensuring your systems run seamlessly and securely.

As a leading IT Managed Service Provider based in the vibrant city of Chicago, IL, we have been at the forefront
of IT solutions for 2 decades. Our commitment to innovation, expertise, and unwavering customer satisfaction
has made us the go-to choice for businesses of all sizes and industries.

In today'’s fast-paced digital landscape, having a trusted partner to manage your IT infrastructure is not just a
convenience but a necessity. Whether you're looking to streamline your operations, boost productivity, or fortify
your cybersecurity, Datastrive has the knowledge, experience, and dedication to make it happen.

In this brochure, we'll provide you with an in-depth look at the wide range of IT services and solutions we offer.
From proactive IT support and cloud solutions to robust cybersecurity and strategic technology consulting,
Datastrive is here to transform your business’s IT landscape.

We invite you to explore our brochure, learn about our team of experts, and discover how Datastrive can
become an extension of your business, helping you thrive in the digital age.

Thank you for considering Datastrive as your trusted IT partner. We look forward to the opportunity to discuss
your specific needs and how our services can make a difference for your organization.

To schedule a meeting, request a quote, or simply learn more, please don't hesitate to contact our team at
1-773-863-3868.

Welcome to Datastrive—where IT innovation meets unwavering support for your success.

Sincerely,
Kyle & Scott
Datastrive - IT Managed Service Provider



About Us

At Datastrive, we are committed to delivering top-tier IT solutions that empower your business to thrive in the

digital landscape. With a combination of expertise, innovation, and dedication, we offer a unique value proposi-

tion that sets us apart.

Expert Team

Our seasoned professionals
bring a wealth of industry
knowledge and experience
to every project, ensuring
optimal outcomes and
strategic insights.
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Cutting-Edge Solutions

We stay ahead of the
technology curve, offering
innovative solutions that
position your business for
success in an ever-evolving
market.

e

Client-Centric Approach

Our focus is on building
lasting partnerships, and we
tailor our services to your
specific needs, ensuring a
customized and rewarding
experience.

Our Comprehensive IT Services

Cybersecurity Services

Onsite Support @

Helpdesk Support

AOA

=

Services

Remote Monitoring &
Management

@ Backup & Recovery

Network Infrastructure




@ Datastrive

MANAGED IT

Your reliable technology

partner, offering comprehensive
Managed IT Support services
with a customer-centric
approach. We deliver tailored
solutions that align with your
business goals, ensuring your
technology works for you.

ASSET MANAGEMENT

Expertly managed asset
management services ensure
your technology assets are
effectively tracked, optimized,
and aligned with your business
objectives, enhancing operational
efficiency.

PATCH MANAGEMENT

Efficient Patch Management
services keep your systems up-
to-date and secure, managing
software updates seamlessly
to mitigate vulnerabilities

and enhance overall system
performance.

NETWORK MONITORING

Our Network Monitoring services
provide continuous oversight of
your network, ensuring optimal
performance, early detection of
issues, and maintaining robust,
uninterrupted connectivity.




VOIP & COMMUNICATIONS

VolP Solutions enhance business
efficiency with advanced,
seamless communication
technologies.

EMAIL PROTECTION

Email Protection services provide
robust solutions with advanced
filtering and encryption,
safeguarding communications
and securing sensitive data.

MANAGED ANTIVIRUS

Managed Antivirus services
offer proactive defense
against malware with real-time
protection, 24/7 monitoring,
and SOC oversight, ensuring
your systems are secure from
malicious attacks.

SECURITY AWARENESS

Security Awareness Training
services empower teams to
effectively identify and mitigate
cybersecurity risks through
comprehensive training,
enhancing your organization’s
security posture and readiness.

IT STRATEGIC PLANNING

Our tailored IT Strategic
Planning service is crafted

to align your technology
investments seamlessly with
your business goals, promoting
efficiency and cultivating
growth.




From Reactive to oy
Proactive p

v
In the IT Managed Services sphere, numerous
businesses still adhere to a reactive strategy, addressing
IT challenges only when they surface. Check out this
analysis that compares the reactive model to a proactive
approach. The advantages of shifting towards a

proactive stance are clearly evident!

REACTIVEIT PROACTIVE IT

Issue-Based Response
Waits for problems to occur before
taking action.

Unpredictable Costs
Unexpected issues can lead to
fluctuating expenses.

Downtime Risks
System failures can cause
significant business interruptions.

Short-Term Fixes
Often focuses on quick fixes rather
than long-term stability.

Limited Strategic Input
Lacks forward planning, focusing
only on immediate issues.

Preventive Maintenance
Regularly scheduled checks to
prevent issues before they arise.

Predictable Budgeting
Consistent costs with managed
service plans.

Minimized Downtime
Continuous monitoring to identify
and solve issues swiftly.

Long-Term Solutions
Focus on sustainable, long-lasting
IT infrastructure improvements.

Strategic Planning
Forward-thinking approach, aligning
IT strategy with business goals.

@ Datastrive

At Datastrive, we understand that the right IT approach can transform the way you do business. While reactive
solutions may offer temporary relief, our proactive IT strategies are designed to align seamlessly with your
long-term business objectives. We focus on preventing problems before they occur, ensuring your operations
run smoothly, and your IT investments yield sustainable growth. Choose Datastrive for an IT partnership that's
not just about fixing issues, but about building a robust, future-ready foundation for your success. Let's redefine
your IT experience together.




What Can Datastrive Do for
Your Business?

Focus on Business Growth,

Not IT Hassles

Spend more time developing your _Dﬂﬂ[i_ /
business and engaging with customers,

while we handle all your IT needs.

Seamless Operations with
Minimal Interruption

Our maintenance and support services
are conducted discreetly, ensuring little
to no disruption to your team's workflow.

Tailored Reporting for

Informed Decisions

Get a clear view of your network's health
and IT challenges, facilitating effective IT
budgeting and decision-making.

Cut Down on IT Expenses

Our proactive IT management keeps your
network and assets functioning optimally,
helping you avoid unexpected costs.

Comprehensive Remote IT Support
Our extended support hours and remote
management tools ensure you receive help
whenever you need it, enhancing
operational efficiency.

Consistent and Timely Maintenance
We ensure all maintenance tasks, including
updates and cleanups, are performed
regularly and efficiently, minimizing

. downtime and maximizing system health.

“Among current users of managed services, 46% of firms have trimmed their annual IT expenditures
by 25% or more as a result of their shift to managed services, including 13% that have slashed
annual IT expenditures by 50% or more on the IT functions they have given over to an MSP”

- CompTIA, Trends in Managed Services Study




Connect With Us

R, 773-863-3868
& datastrive.com

X contact@datastrive.com
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