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The Hidden Cost of

Worldwide IT spending is forecast to grow 9.8% in 2025, with
much of that growth fueled by cloud, cybersecurity, and managed

services.
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The Cost of Complexity

The Hidden Drains of Fragmented IT

Modern businesses depend on technology for everything, from serving customers to securing data. But when IT is spread across
multiple providers, what should be a strength quickly turns into a liability.

Delayed fixes

When systems fail, every minute matters. But with fragmented IT, issues are passed from one vendor to another, with no single
point of accountability. Downtime stretches on while productivity grinds to a halt.

Security gaps
Disconnected systems rarely share information well. Each handoff creates blind spots, leaving vulnerabilities that attackers are
quick to exploit. Without unified oversight, even basic security measures can fall through the cracks.

Overlapping contracts
Different vendors often sell overlapping tools and services. Businesses end up paying for duplicate features—spending more

without actually getting more. The result is rising costs with no added value.

Fragmentation doesn’t just waste money. It erodes confidence, frustrates employees, and slows down innovation.




The SinglePoint Global Difference

SPG was built to turn IT from a source of friction into a driver of growth. By consolidating services,
businesses gain not just cost savings but also clarity and confidence.

With SinglePoint Global, you get:
* 24/7 Help Desk - Rapid support from real experts who resolve issues instead of passing the
problem around.

* Managed IT coverage from endpoint to cloud - One partner responsible for every layer of
your IT environment.

* Flat-rate billing - Predictable costs with one invoice and zero surprises.

Instead of juggling multiple vendors, you gain a single partner that’s accountable for keeping
everything connected, protected, and optimized.

Explore Managed IT Services.



https://www.singlepointglobal.com/managed-and-co-managed-it-services

“SinglePoint isn’t just an outsourced IT service
provider, they are an extension of our team.
Their solution is cost-effective and gives our fast-
growing company the ability to focus on our core
business while leaving IT to the experts.”




The Backbone of Support:




Always-On Support:

Technology is the engine of business, but when it stalls, operations stall with it. A slow laptop, a locked account, a failed update—these
may seem like small problems, but together they create major disruptions that cost time, money, and morale.

That’s why SinglePoint Global’s Help Desk is more than a troubleshooting hotline, it's a 24/7 lifeline for your team. Staffed every hour of
every day, our experts are trained not only to solve problems but to communicate clearly and anticipate what might come next.

With SPG’s Help Desk, you get:

* Rapid troubleshooting - Issues are resolved quickly, minimizing downtime.
» Clear communication - No jargon, no confusion, just plain answers your staff can understand.

* Proactive guidance - Patterns are identified, recurring issues are addressed, and future disruptions are prevented.

For your employees, this means technology that feels reliable. For your business, it means peace of mind knowing that no matter
the hour, you're supported by a team that treats your problems as their own.

Seamless connectivity:

Internet downtime isn’t just an inconvenience, it’s a direct hit to productivity and customer trust. Every video call that drops, every slow
file transfer, every outage ripples across your organization, costing both time and credibility.

That’s why SPG builds internet services designed for the demands of modern business: fast, reliable, and resilient.

Our internet solutions deliver:

 Enterprise-grade bandwidth - Built to handle the workloads of hybrid teams, cloud apps, and data-heavy tasks.
* Redundant network design - Our infrastructure ensures that your business stays connected even when others go down.

* Scalable performance - As your business grows, your connectivity grows with it, without requiring costly overhauls.

Reliable internet is more than just speed; it’s about confidence. It's knowing your business can serve customers, collaborate across teams,
and scale into the future without the risk of being disconnected.
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https://www.singlepointglobal.com/help-desk

The Strength of Pairing
Help Desk + Internet

Individually, a 24/7 Help Desk and enterprise-grade Internet deliver value. Together, they create a
foundation of reliability that every modern business needs.

* When an employee runs into an issue, the Help Desk is thereEHfast.
* When your team is collaborating across multiple devices and locations, your Internet keeps pace.

* When you scale operations, both services expand seamlessly with you.

By combining these services, SinglePoint Global ensures that your IT foundation is not only responsive
and resilient but also future-ready. Your business can focus on growth, knowing that the basics—
support and connectivity, are always covered.

Explore Internet Solutions



https://www.singlepointglobal.com/internet
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Security That Scales:




Cybersecurity:

The digital economy runs on data, and cybercriminals know it. From ransomware to phishing, attacks are no longer isolated events; they’re

continuous, adaptive, and increasingly sophisticated. making security not

just an IT concern but a business-critical priority.

Too many businesses take a reactive stance, scrambling after a breach has already caused damage. SinglePoint Global changes that equation with a

proactive, layered approach to defense that protects every corner of your digital environment.

With SPG, you gain:

* Proactive monitoring - Always-on visibility into your IT environment, identifying risks before they turn into incidents.
* Threat detection powered by advanced analytics - Leveraging intelligent tools to detect unusual patterns and stop attacks early.

* Rapid incident response - When issues arise, SPG acts fast to contain, remediate, and restore operations with minimal downtime.

Cybersecurity is no longer optional, it’s the foundation of trust in your business. SPG ensures that the foundation is strong, resilient, and ready
to adapt to evolving threats.

Compliance:

Regulations exist to protect sensitive information, and in industries like healthcare, finance, and government, compliance isn't negotiable. Falling
short can lead to steep fines, reputational damage, and loss of client confidence.

SPG doesn’t treat compliance as a burden, it's a business enabler. By aligning your IT environment with leading frameworks, we help you build trust
with customers, meet industry standards, and reduce the stress of audits.

SPG helps organizations meet and maintain:

* HIPAA - Safeguarding patient data and ensuring healthcare providers stay compliant.
* PCI-DSS - Protecting payment data across retail and financial services.
* GDPR - Meeting strict privacy requirements for handling personal information globally.

Compliance isn’t about checking boxes; it’s about proving your business takes data security seriously. With SPG, you can turn compliance into a
competitive advantage.
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CMMC: Securing the Defense
Supply Chain

For businesses working with the Department of Defense (DoD),
compliance with the Cybersecurity Maturity Model Certification (CMMC)
is essential. Without it, opportunities in the defense supply chain are off
the table.

The challenge? CMMC requirements are complex and constantly
evolving. Many organizations struggle to understand where they stand,
let alone how to close the gaps.

SPG guides defense contractors every step of the way:

* Gap assessments - Identifying where current practices fall short of
certification standards.

* Implementation roadmaps - Developing clear action plans to
reach compliance.

* Ongoing monitoring - Ensuring certification is maintained as

requirements evolve.

By partnering with SPG, businesses can confidently pursue defense
contracts, knowing their IT systems meet stringent DoD standards.
Beyond compliance, CMMC-aligned practices strengthen overall security
posture, protecting both government and commercial operations.

Know More About CMMC Services



https://www.singlepointglobal.com/cmmc
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Consolidate
vendors

Simplify contracts and
reduce duplication.

Train employees

Build a human firewall
against phishing
and breaches.

©

Make security
proactive

Address risks before
they become crises.

Review quarterly

Align IT investments
with business strategy.

T

Leverage
the cloud

Scale flexibly without
costly infrastructure.




Smart Collaboration: Unified Communications

The Challenge of Disconnected Tools

Scattered apps and outdated phones make teamwork harder, not easier. Employees waste time switching between platforms,
and clients lose trust when calls drop.

The SPG advantage

With SPG’s Unified Communications solution, you get:

* One platform for calls, video, and chat.
* Integration with Microsoft Teams for seamless workflows.
* Mobility with desktop, mobile, and softphone options.

* Carrier-grade uptime for uninterrupted communication.

Unified Communications creates stronger connections inside your business and with your clients.

See Unified Communications



https://www.singlepointglobal.com/unified-communications

Blog Spotlight

5 Signs Your
Business Is a

Many SMBs underestimate their risk, believing
they’re “too small” to be targeted. But
attackers exploit weak passwords, outdated
software, and untrained staff. SPG’s blog
outlines how to spot vulnerabilities before

attackers do.

WARNING !


https://www.singlepointglobal.com/post/5-signs-your-business-is-a-prime-target-for-cyber-attacks
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Cloud Solutions: Flexibility at Scale

Cloud adoption has become the default for modern business, and these are what they gain:

* On-demand scalability.
* Cost efficiency by paying only for what’s used.

* Accessibility for remote and hybrid teams.

SPG designs cloud ecosystems aligned with business goals, ensuring performance and
security at every step.

Find the right Cloud Solution for your growth

Colocation: Control Without Complexity

For organizations that need physical infrastructure, colocation offers:

* Enterprise-class data centers without the overhead.
* Redundant power and cooling for reliability.

* Enhanced security controls to safeguard critical assets.

SPG’s colocation services give businesses the best of both worlds, control of infrastructure
with the reliability of a managed facility.

Find out why smart businesses choose Colocation

17


https://www.singlepointglobal.com/cloud-solutions
https://www.singlepointglobal.com/colocation-services

Common IT Issues and
How SPG Solves Them

SPG’s 24/7 Help Desk resolves
issues fast, keeping your
business running without costly
interruptions.

Unified Communications
from SPG integrates voice,
video, and chat for seamless
collaboration anywhere.

Every business runs into IT challenges, but not every business
has the right partner to solve them. From downtime and weak
security to compliance gaps and outdated tools, these issues
can stall growth and put your operations at risk. SinglePoint

Global tackles each challenge head-on with tailored solutions
that keep your business secure, connected, and ready to scale.

Our enterprise-grade
defenses and proactive
monitoring protect your

business from evolving threats.

With SPG Cloud Solutions,
you can scale resources on
demand without the need for
heavy infrastructure.

SPG aligns your IT with

HIPAA, PCI-DSS, GDPR, and
CMMC requirements—turning
compliance into an advantage.

SPG Colocation delivers
enterprise-class facilities

so you keep control of your
systems without the overhead.



N ? ' ".L .
¢ ( E “ |

, Amplify Results




o

Step into simpler, more powerful IT with SPC

@
¥



https://www.singlepointglobal.com/
https://www.singlepointglobal.com/

