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Reactive vs. Proactive
IT Support

What’s the difference?

What is Reactive Support?

Reactive support refers to IT assistance that is provided
after an issue has already occurred. It typically involves
responding to service requests, troubleshooting issues, and
resolving downtime or performance problems as they
arisThis type of support often results in longer recovery
times and potential productivity loss.

What is Proactive Support?

Proactive support involves anticipating and preventing IT
issues before they happen. It includes continuous
monitoringregular maintenance, software updates, and
security patching. The goal is to minimize disruptions,
improve system performance, and enhance overall security
and efficiency.

Key Differences

Timing Cost Downtime
Reactive happens after Reactive can lead to Reactive leads to more
issues; Proactive unexpected expenses; downtime; Proactive
prevents them. Proactive helps manage reduces it.

predictable IT budgets.

Security Planning
Reactive reacts to Reactive is short-term;
breaches; Proactive Proactive supports
strengthens defenses long-term IT strategy.
in advance.

Why Proactive Support Matters

Organizations that shift from reactive to proactive IT
support experience increased uptime, better resource
planning, and stronger cybersecurity. It's a strategic
approach that aligns technology with business goals,
ultimately leading to more reliable operations.



